FIREFLY FIBER BROADBANDSM
NETWORK MANAGEMENT
FIREFLY FIBER BROADBAND Network Management Policy Firefly uses various tools and
techniques to manage its network, deliver service, and ensure compliance with our
Acceptable Use Policy. These tools and techniques are dynamic, like the network and its
usage, and can and do change frequently. For example, these network management activities
may include identifying spam and preventing its delivery to customer e-mail accounts,
detecting malicious Internet traffic and preventing the distribution of viruses or other harmful
code or content and using other tools and techniques that Firefly may be required to
implement in order to meet its goal of delivering the best possible broadband Internet
experience to all of its customers.
Firefly provides its customers with full access to all legal and non-harmful content, services,
and applications that the Internet has to offer including Peer to Peer (P2P) traffic and all
Voice over IP (VoIP) services. However, we are committed to protecting customers from
spam, phishing, and other unwanted or harmful online content and activities. Firefly uses
industry standard tools and generally accepted best practices and policies to help it meet this
customer commitment. In cases where these tools and policies identify certain online content
as harmful and unwanted, such as spam or phishing Web sites, this content is usually
prevented from reaching customers. In other cases, these tools and policies may permit
customers to identify certain content that is not clearly harmful or unwanted, such as bulk emails or websites with questionable security ratings, and enable those customers to inspect
the content further if they want to do so.

INTERNET DISCLOSURE
Firefly’s broadband Internet services are available at different upload and download speeds
and price points depending on the customer desired usage of the broadband connection (e.g.
email, web browsing, video and audio streaming, gaming, etc). While Firefly’s broadband
network is engineered to achieve ‘up to’ speeds for each service level offered, we cannot
guarantee individualized speeds to the customers’ premise. There are variables that may
affect the customer experience that are out of Firefly’s control:
•

Performance of customer’s equipment, including age of device, processing capability,
operating system, the number of applications running simultaneously, and the
presence of adware and viruses, etc.

•

Type of connection between the customer’s computer and modem. Wireless
connections may be slower than direct connections into a router or modem. Wireless
connections may also be subject to greater fluctuations, interference, and congestion.

•

The distance packets travel (round trip time of packets) between a customer’s
computer and its final destination over the Internet, including the number and quality
of the networks of various operators in the transmission path. A customer’s
connection may cross the network of multiple providers before reaching its
destination, and the limitation of those networks will most likely affect the overall
speed of that Internet connection.

•

Congestion or high usage levels. If a large number of visitors are accessing a site or
particular destination at the same time, your connection may be affected if the site or
destination does not have sufficient capacity to serve all of the visitors efficiently.

•

Access by the website or destination (or gating of speeds). In order to control traffic
or performance, many websites limit the speeds visitors can download material from
their site. Those limitations will carry through to a customer’s connection.

•

Customers are able to test the speeds that they are receiving on Firefly’s network at
http://speedtest.net and select the test server Appomattox VA – Firefly Fiber
Broadband

COMMERCIAL TERMS OF INTERNET SERVICE
Firefly has multiple levels of Internet service to meet residential and business needs. The price
of each service level and delivery method is set forth at https://www.fireflyva.com.
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