
Outstanding Service
From Caring People

P.O. Box 7388 • Fredericksburg, Virginia 22404 • 540.898.8500   Blue Ridge • 540.622.2001 
Bowling Green • 804.633.5011   
Culpeper • 540.825.8373

www.myrec.coop

«imbarcode» August 2022

Dear Rappahannock Electric Cooperative Member-Owner:

Rappahannock Electric Cooperative (REC) has started the make-ready engineering and design 
process for fiber installation in your area, which receives electricity from our Pratts substation. 
You will begin seeing authorized contractors from PowerTech Engineering, LLC in your area and 
on your property conducting pole-by-pole surveys to determine what preparations to existing 
facilities are needed for fiber installation. As always, REC contractor signs will be placed on 
contractor trucks. 

Once the engineering and design process is complete, construction crews will perform 
necessary make-ready tasks to overhead facilities, such as: repositioning transformers, adding 
anchors to the ground near the poles, and even replacing poles. During this process, crews may 
need to de-energize power to a transformer in order to safely make the necessary updates to 
the poles and hardware. If this is required, member-owners will be notified in advance by 
phone and email.

In areas where the electric facilities are underground, construction crews will need to install 
conduit in the ground adjacent to the existing lines in preparation for future fiber installation. 

Firefly Fiber BroadbandSM is a wholly-owned subsidiary of Central Virginia Electric Cooperative 
(CVEC). Through its Regional Internet Service Expansion (RISE) Project, Firefly Fiber BroadbandSM 
is expanding its service to other local utility customers such as REC to reach the goal of 
universal broadband access in central Virginia. This project was supported in collaboration with 
the Commonwealth of Virginia’s Telecommunication Initiative. REC is excited to partner with 
Firefly Fiber BroadbandSM to bring high speed internet to our member-owners.

Fiber construction is a complex and lengthy process. Updates will be provided in the future. 
More information on service plans can be found on the Firefly Fiber BroadbandSM website at 
www.fireflyva.com or by calling 833-473-3591. Questions about the make-ready engineering 
process should be directed to REC Member Services at 800-552-3904.

Sincerely,
Member Services
Rappahannock Electric Cooperative


