
 

 
 

 
November 2022 

 
Future Firefly Customer 
Address 
City State Zip 
 
 
 
 
Dear Prospective Customer, 
 
We have great news to share! Firefly Fiber BroadbandSM internet and phone services are 
coming to Concord. Make-ready engineering and the design process for fiber installation will 
be starting soon. In the coming weeks, you will see authorized contractors driving white pickup 
trucks or small SUVs in your area and on your property conducting surveys to determine what 
preparations are needed for the fiber installation. As always, the vehicles will be marked clearly 
with Firefly contractor signs. 
 
Once the engineering and design process is complete, construction crews will perform 
necessary make-ready tasks to overhead facilities, such as repositioning transformers, adding 
anchors to the ground near the poles, and even replacing poles. During this process, crews may 
need to de-energize power to a transformer in order to safely make the necessary updates to 
the poles and hardware.   
 
In areas where the electric facilities are underground, construction crews will need to install 
conduit in the ground adjacent to the existing lines in preparation for future fiber installation. 
 
This is the first of many steps in the fiber build. Construction should reach completion in spring 
2024. 
 
You won’t want to miss your chance to pre-register and waive your $100 installation fee! Simply 
let Firefly know that you plan to take internet or phone services - pre-registration requires only 
your name, address, email, and phone number. Firefly will only build service drops to the homes 
that are registered, so visit our website at register.fireflyva.com to get started.    
 
Firefly offers lightning-fast internet and crystal-clear phone service, from a company that is 
Fair, Honest & Reliable. In addition to high-quality services and low prices, you will also love our 
fine print: no contracts, no usage caps, no service slowdowns, and no hidden fees or “special 
introductory pricing” for your internet and phone base that increases later.  
 
Firefly is a wholly-owned subsidiary of Central Virginia Electric Cooperative and is 
headquartered in Palmyra, Va. Through its Regional Internet Service Expansion (RISE) Project, 
Firefly will expand its service territory to other electric utility customers to reach the goal of 
universal broadband access in central Virginia. We do hope you will come fly with us! 
 
Thank you from your new friends at Firefly Fiber BroadbandSM. 
 
 

 Special Offer: Save $100 with FREE INSTALLATION when you pre-register at fireflyva.com 
 

RESIDENTIAL SERVICE OPTIONS 
Light 100 Mb/second internet - $49.99/month 

Flash 1 Gb/second internet - $79.99/month 
Firefly Phone - $34.99/month 

 
For business rates, please visit fireflyva.com/business/business-internet 


